
 

 

We have used John and his colleagues at Insurances Services (Surrey) for a number of years and we have always found 
them to be a friendly and professional broker, taking time to understand the business, advise on the merits of additional 
cover and work with us on annual renewals to gain the best overall level of cover and cost for our organisation. 
 

Chief Financial Officer, multi-national manufacturing business based in Surrey 
 

We pride ourselves on providing the very best Health and Safety advice and solutions.  Naturally we apply the highest 

standards of Risk Management to our own business. Insurance Services Surrey understand our ethos and John Goodson 

has worked with us in analysing the risks we face, providing the best insurance solutions and resolving claims promptly 

and effectively. All in all, an excellent service. 

Director of Risk Management Services, Health & Safety consultancy, Berkshire 

 

We have worked with Insurance Services (Surrey) Ltd for several years, seeking advice for advice for all of our insurance 

needs. They are always at hand with advice and support for any questions we may have, The team are friendly and 

professional and make us feel like we matter. 

Operations Director, international eyewear brand 

 

I consider John to be an expert in his field, his knowledge of the insurance market is remarkable and his approach 

provides outstanding results and inspires confidence. John’s is very responsive to our clients’ needs, his face-to-face 

approach coupled with on-site visits ensures that John gets to know and really understand the entity involved. This allows 

him to provide expert insight which is bespoke and relevant. Insurance services are complex and John calmly and 

confidently takes clients through the risks and opportunities available to them such that they have a greater 

understanding of the issues at hand. John effortless cuts through jargon and complexity in order to address his audience 

and appreciates the customers end needs. I have recommended John to every one of my clients and personal contacts 

and have had glowing feedback every time. 

Director, national accountancy practice, headquartered in London 

 

Insurance Services Surrey has provided an excellent service to us since 2014. They give unbiased advice on our 

insurance requirements in a fast-changing world of further education. They are always prompt in dealing our needs and 

are most efficient. 

Operations Manager, charity providing further education in London 

 

Insurance Services (Surrey) Ltd have been a valued partner in every aspect of our business insurance needs. Richard 

is exceptional at asking all the right questions to assess our insurance needs and to ensure we have proper coverages 

and reasonable protections (without breaking the bank). Richard is also outstanding in helping to explain insurance 

coverages in simple language – his mentoring/educational approach allows us to make the most informed insurance 

decisions for the business. We also appreciate how quickly Richard responds to our enquiries – without question, the 

most pro-active service provider we have. 

Chief Operations Officer, London based fashion brand 

What our clients say about us:  



 

 

Richard is absolutely great.  Even though we are a very small company, I feel like I get as much attention as his largest 

client.  What more need be said? 

  Director, clothing retailer & e-commerce fulfilment based in London 

 

We would just like to say how pleased we have been with your company’s service over the last eight 

years.  Considering we only approached you in the first place to provide insurance for something which our then 

insurers couldn’t cover, we soon realised that your company was the one we needed to be working with, and we have 

not been disappointed. 

Our renewals are always dealt with in plenty of time for our needs, we have been given honest sensible advice, and 

you have always provided the cover we have needed at a competitive price.  It has been good to be able to put a face 

to a name and we have felt confident with dealing with firstly John, and then Richard. We also know that both of you 

are there for us should the need arise. 

We hope we can continue this relationship for many more years. 

         Directors of property-owning company in Hampshire 

 

Insurance Services (Surrey) Ltd have arranged all of our commercial insurances for many years.  

Every member of the team we have worked with over the years have always been on hand to give advice and have 

worked diligently on our behalf to secure not only the most viable cover each year, but also give us the confidence that 

thorough, comprehensive & reassuring policies are in place.  

I would not hesitate to recommend the team for their expertise, friendly & efficient service.  

                                                                                              Company Accountant, construction company based in Surrey 

 

We been assisted by the brilliant, stellar team at Insurance Services Surrey for almost ten years now and have found 

their services exemplary. 

They pride themselves on great communication and outstanding customer service with prompt, efficient responses and 

have always demonstrated a keen eye for obtaining the most competitive rates & best policies to suit our specific 

needs.  We rely on them for both our commercial and private insurance needs (often at ultra-short notice!), and have 

found they always go the extra mile, providing invaluable advice in all areas.   

It is incredibly reassuring to know we are in such dedicated, immaculate hands and I cannot recommend ISS highly 

enough. 

                    Finance Manager, media consultancy based in Surrey 

 

We have been using Insurance Services Surrey for a considerable number of years now and feel that their service is 

outstanding. We have never had to look elsewhere as we feel the quotes and policies received are most competitive 

and always acceptable to our business. Richard always knows what and when we expect and understands the nature 

of our business and the needs we have. A very good service and attitude has always been delivered. 

                  Accounts Manager, fruit and vegetable wholesalers in London 

 


